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THE FUTURE IS SUSTAINABILITY Rockworth embraces sustainability and

actively works towards preventing pollution,
reducing waste and decreasing consumption of
non-renewable energy.
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UNLOCK YOUR POTENTIAL,
ACCESS YOUR BEST WORK

Our purpose is more important than ever as we work together to create a
better world of work.

At Rockworth, creating a satisfyingly efficient workplace in which people
can cultivate their potential is at the heart of what we do. Because we
know that an inspiring workspaces is important both for employee well-
bing and organization performance. Our focus is sustainable products
that help people to work better and learn better.

Rockworth is about people, driven by purpose. We believer that an
inspiring workspace increase the joy of work, comfort, wellbeing and
productivity.

We design and create furniture for the modern workspace, with the
needs of employee in mind.

We offer a variety of modern, durable and functional solutions. Our
products are designed to serve the needs of people at work that supports
a better ways of working, collaboration and socializing.

Every working day.

DYNAMIC DESIGN APPROACH

We understand that, a successful organization requires a harmonious
integration between Human, Space and Technology. At Rockworth’s design
center, we focus upon core themes that we believe are pivotal to the effective
product and special design solutions, and deliver workspace that connect
Human, Space and Technology.

HUMAN

We understand that the importance of an aesthetically pleasant workplace will
promote satisfaction that subsequently increases work performance. Hence,
our products are cleverly designed as a response to user needs by focusing on
Design and Function, Comfort, Safety, and Ergonomics.

SPACE

Productive workspace Rising real estate cost is a major concern for every
organization. Therefore, it is essential to maximize your productive workspace
whilst minimizing floor space. We can help you understand your space and
how to get the best from it, from developing versatile layout plans to the careful
selection of furniture.

TECHNOLOGY

The business world is developing so rapidly that a minor technological change
can affect the style of work and even the whole business structure. It is our
job to keep up with these changes and produce office furniture that not only
supports new technologies but also amplifies work efficiency.
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Rockworth has been in business for over
52 years.This Rockworth’s Supplier Code
of Conduct shall be effective on
September 1, 2024.

Rockworth Public Company Limited
o Alphaworth Company Limited
o Nexastone Company Limited

Rockworth has been passionately com-
mitted to its business in Thailand for many
years. We are proud of our company’s
growth and success and remain dedicated
to future development, always adhering to
our strong ethical principles and values.

Rockworth’s past successes are not
solely attributed to effective planning and
management but are also a result of the
collaborative efforts and hard work of our
employees. Our commitment to ethical
business practices has been instrumental
in maintaining the trust and confidence
of our customers, business partners, and
other stakeholders.

Message from
Chalirman’s
Rockworth

2N\

Mr. Chatchawal Pongsuthimanus
wmedsda wodgnsuua

Chairman

Rockworth Public Company Limited
Ustsiunssums Usun $anids dina (Uksu)

As employees of the Rockworth team, all
employees are responsible for upholding
these ethical principles and applying them
in all aspects of their work. This Code of
Conduct is designed to guide employees
in their actions and decision-making in
various work situations.

All employees are required to thoroughly
study and understand this Code of Con-
duct and apply it in their daily work. Ad-
herence to this code not only enables us
to conduct business efficiently and trans-
parently but also enhances Rockworth’s
reputation and long-term sustainability.

Finally, I would like to thank all employees
for their dedication and hard work. | en-
courage everyone to commit to upholding
this Code of Conduct and working to-
gether to achieve Rockworth’s continued
success.

This Rockworth’s Code of Conduct shall
be effective on September 1, 2024.
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Rockworth

Rockworth: Driven by
ideals, delivering value

INNOVATION

We keep up with the latest of innovation change in order to allow us creatively
explore new approaches and ideas to foster innovation and drive us toward our
goals.

EXCELLENCE

We are committed to excellence. We produce high-quality products and
deliver exceptional customer service. We strive for continuous improvement.

INTEGRITY

We are committed to integrity. We honor our word and commitment to uphold
our reputation and build trust with our customers.

TEAMWORK

As a team, we share a common goal and responsibility. We are united and
support each other, offering forgiveness, encouragement, and respect for
each other's opinions.

COMMITMENT:

Our focus is on achieving outstanding results. We are committed to our goals
and the success of our organization, understanding that our collective efforts
drive our achievements..

10

INNOVATION
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Introduction

What is Rockworth’s Code of Conduct ?

Rockworth Ethics refers to a set of ethical principles and guidelines based on Rock-
worth’s core values. These principles serve as a shared Code of Conduct for all em-
ployees, guiding their actions and integrated into the company’s employee handbook.

Who is required to comply with the Rockworth’s Code of

Conduct ?

All Rockworth employees are required to adhere to the principles and guidelines
outlined in the Rockworth Code of Conduct. The Board of Directors serves as a role
model by exemplifying these principles in their conduct.

What are you supposed to do to comply with the Rock-

worth’s Code of Conduct ?

1. It is important that you have a thorough understanding of the Rockworth Code of
Conduct , especially as it pertains to your specific duties and responsibilities.

2. Consult with your supervisor or inquire through the Rockworth Ethics Helpline
when you are uncertain about the ethical implications of a particular action.

3. Promote understanding among your colleagues and stakeholders about the ethical
principles and practices that underpin Rockworth’s operations.

4. To help maintain our ethical standards by reporting any violations of the Rockworth
Code of Conduct through the established channels, and by cooperating fully with any

investigations.

What are the consequences of not complying with
the Rockworth Code of Conduct ?

e Failure to comply with the principles and guidelines outlined in the Rockworth Code
of Conduct may result in disciplinary action or legal consequences, depending on
the specific circumstances.

e The Rockworth Code of Conduct prohibits not only direct violations but also ac-
tions such as aiding and abetting unethical behavior, failing to report misconduct,
obstructing investigations, and retaliating against those who report misconduct.
investigations.

12

Rockworth

What actions should you take upon encountering a violation
of the Code of Conduct ?

Rockworth has implemented a world-class whistleblower system to enable you to
report any suspected wrongdoing, including corruption, violations of laws, regula-
tions, company policies, or ethical standards. Whether you are directly involved, have
witnessed misconduct, or have received information about such activities, you can
submit a report through this system as follows:

e Please report any concerns through the designated channels. False reporting or
malicious complaints are considered disciplinary offenses under the company’s per-
sonnel policies.

e The company encourages employees to report any unethical or illegal activities. All
reports will be handled confidentially, and we have measures in place to protect whis-
tleblowers.

How are whistleblowers or those who provide information

protected ?

Rockworth has a policy of protecting and supporting employees who report any sus-
pected wrongdoing, such as corruption, violations of laws, regulations, company poli-
cies, or ethical standards. A dedicated team will conduct a thorough investigation into
all reported matters as follows:

1. By providing their name, complainants and whistleblowers enable the company to
communicate more effectively, share investigation updates, clarify the facts, and miti-
gate any potential damages promptly.

2. Rockworth considers all related information confidential and will only disclose it on
a need-to-know basis, taking into account the safety and potential harm to the report-
er, the source of the information, and any other involved parties.

3. If a complainant feels threatened, at risk or believes they may suffer harm, they may
request that the company implement appropriate protective measures. Alternatively,
the company may proactively take protective measures if it determines that there is a
potential for harm or danger.

4. Those who have suffered harm will receive appropriate and fair compensation
through a suitable process.

13
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Rockworth

Definition:

Rockworth
Rockworth Public Company Limited and its subsidiaries

Shareholders

Individuals or groups that are directly or indirectly affected by Rockworth’s
business operations, or who have an interest in, or could potentially impact,
Rockworth’s business, such as employees, customers, suppliers, communities,
shareholders, and others.

The Board of Directors
The Board of Directors of Rockworth Public Company Limited

Rockworth’s employees
Regular employee, Employee, Probationary employee and Temporary employ-
ee (on special contract).

Business stakeholders
Rockworth conducts business with a wide range of entities, including govern-
ment agencies, state-owned enterprises, and private sector organizations.

Suppliers

Product Supplier, Lessor, Lease — Purchase provider.

Transaction

Any act, transaction, or dealing with another person, whether financial, com-
mercial, or relating to property, such as the provision of services, the purchase,
sale, or hire of goods, the provision of financial assistance, or the provision of
technical or personnel support.

Customer
Customer, End-user and Service recipient.

Rockworth
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1. RESPECT FOR HUMAN RIGHTS

Rockworth recognizes the importance of upholding and promoting fundamen-
tal human rights in its business operations. Therefore, it has established a com-
prehensive set of ethics, values, strategies, and policies that address these mat-
ters as follow:

® Rockworth provides fair and equitable wages, benefits, and working conditions
to its employees in accordance with Thai labor laws.

® Employees have the right to freedom of association, including the right to join
unions.

® Rockworth provides a safe and humane working environment for its employees

® Rockworth does not tolerate forced labor or child labor in its operations

® Rockworth promotes a workplace free from all forms of harassment and
discrimination.

2. RESPONSIBILITY TO EMPLOYEES

Rockworth considers all employees as invaluable assets in driving the company’s
success. We treat our employees with respect and dignity, ensuring equality in
employment opportunities. We foster a positive and inclusive work culture that
promotes teamwork and employee empowerment.

The following principle and practice:

1.0ur recruitment process ensures equal employment opportunities for all qual-
ified candidates, regardless of race, religion, color, national origin, age, sex, disability,
or other protected characteristics.

2. This policy will be implemented in all stages of the employment process, in-
cluding new hires, promotions, training selections, and the management of compen-
sation and benefits.

3. Employees must be treated fairly and in accordance with all applicable laws
and regulations.

4. Employees are encouraged to contribute to a positive work environment that
respects the rights of all individuals. This fosters collaboration, harmony, and a shared
sense of purpose.

Rockworth

5.Rockworth provides and supports a safe and hygienic work environment to fos-
ter a positive workplace culture. We will take measures to prevent any behavior that is
detrimental to a harmonious work environment.

6.Administrator is responsible for setting and maintaining policies to ensure their
effective implementation and ongoing compliance.

7.Rockworth strictly adheres to all laws and regulations. Employees are prohib-
ited from using, possessing, or selling drugs or alcohol on company premises, except
under the direct supervision of a medical professional.

8. We respect and protect the privacy of our employees. The collection and
storage of employee personal data is limited to what is necessary for business oper-
ations and is subject to applicable laws. Access to this data is restricted to those with
a legitimate need. In cases where an employee’s conduct adversely affects job per-
formance, the company’s reputation, or its business interests, such as the misuse of
social media outside of work hours, we may disclose relevant information to relevant
authorities in legal proceedings.

9. Rockworth is committed to keeping employees informed about the company’s
performance and provides opportunities for open dialogue between employees, man-
agers, supervisors, and HR. Employee concerns and complaints are handled confiden-
tially and thoroughly, with employees assured that they will receive a fair response and
will not face retaliation for reporting issues.

However, reporting misconduct through the designated channels will not ex-
empt an employee from liability if it is proven that they were involved in the miscon-
duct.

10. Rockworth is committed to developing its employees by providing opportu-
nities for growth and skill enhancement through on-the-job training, processes, activi-
ties, and training programs. This includes mentoring, coaching, and tuition reimburse-
ment.

11. By providing a competitive compensation and benefits package, Rockworth
aim to attract and retain top talent, while also motivating our employees to achieve
their full potential.

21
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3. RESPONSIBILITY TO CUSTOMER

Rockworth is committed to exceeding customer expectations by providing
exceptional service, high-quality products, fair pricing, and a strong sense of
responsibility to our customers and consumers.

The following principle and practice:

1. Avoid situations that may lead to conflicts of interest, whether personal or relat-
ed to Rockworth, such as:

° A direct or indirect financial interest:

° Soliciting or receiving gifts, gratuities, or any other form of remuneration is
strictly prohibited.

° Serving as a director, being employed by, or volunteering for Rockworth or an-
other organization.

° Unauthorized use of Rockworth’s confidential data

) Employees must avoid using their job positions to gain personal or family advan-
tage or to create a conflict of interest, real or perceived, between their personal inter-
ests and the interests of Rockworth.

2. Rockworth will comply with all antitrust laws applicable in the jurisdictions
where it operates, both domestically and internationally. All Rockworth employees,
regardless of their position, are required to adhere to these antitrust laws.

3. Adherence to Government Procurement Regulations All Rockworth executives,
employees, representatives, consultants, and contractors must strictly comply with all
applicable laws and regulations governing government procurement. particular care
must be taken to ensure that all procedures and information provided to government
agencies are accurate and compliant.

4, Quality and Safety All Rockworth units are responsible for designing, manufac-
turing, and delivering high-quality products that have undergone all necessary inspec-

Rockworth

designed, manufactured, and delivered with safety and quality as top priorities. Quali-
ty and safety standards must be the cornerstone of our operations and manufacturing
processes.

5. Customer Satisfaction We are committed to understanding our customers’
needs and meeting them by offering high-quality products and services at competi-
tive prices and terms. We will conduct business honestly and with integrity, emphasiz-
ing product quality, and will refrain from any unlawful or unethical conduct.

6.  Consultants and Representatives When engaging consultants or representa-
tives, we must take special care to avoid conflicts of interest between Rockworth and
the engaged individuals or companies. Consultants, representatives, and sales agents
must not engage in any conduct that violates applicable codes of ethics, laws, or reg-
ulations.

7. Confidentiality Employees must sign confidentiality agreements and protect
proprietary information and trade secrets belonging to Rockworth, customers, and
suppliers. New employees must not disclose trade secrets from their previous em-
ployers, and existing employees must not disclose proprietary information belonging
to customers or suppliers without prior authorization from the owner of such informa-
tion.

8. Purchasing Quality is our top priority. Therefore, suppliers, vendors, and con-
tractors will be treated fairly and equitably without discrimination. Rockworth repre-
sentatives conducting business with suppliers or potential suppliers must adhere to
Rockworth’s conflict of interest policy.

0. Error Correction We are committed to notifying customers and suppliers of any
errors in documentation or accounting and will promptly correct such errors through
credits, refunds, or other mutually agreeable methods.
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4. RESPONSIBILITY TO SHAREHOLDERS

Rockworth recognizes the crucial role our shareholders play in our ongoing
success. We are dedicated to creating value for our shareholders by exercising
sound business judgment, carefully managing our assets, and optimizing our
operations. Our commitment to fairness and transparency ensures that all share-
holders are treated equitably.

The following principle and practice:

1. Maximizing Shareholder Value:
A primary objective of Rockworth is to generate a strong return on invest-

ment for our shareholders while adhering to the highest ethical standards. We are

committed to growing our business and delivering sustainable value.

2. Protecting Company Assets
2.1 Tangible Assets:

2.2

All executives, officers, and employees are responsible for the use,
care, and protection of Rockworth’s tangible assets, including facili-
ties and equipment. Management is responsible for establishing and
communicating clear policies and procedures to ensure compliance.

Intellectual Property:

Executives, officers, and employees must protect Rockworth’s intel-
lectual property, including inventions, confidential business and tech-
nical information, computer software, product designs, and manufac-
turing expertise. All employees are obligated to use and protect this
intellectual property in accordance with applicable agreements and
policies.

2.3 Accurate Recordkeeping:

All business transactions must be conducted in accordance with
established standards and properly authorized. Records must be
complete, accurate, and maintained in accordance with generally
accepted accounting principles. Financial forecasts and economic
evaluations must present all relevant information necessary for sound
decision-making. No secret accounts shall be maintained for any pur-
pose. Records retention and destruction must comply with applicable
policies, laws, and regulations.

Rockworth

2.4. Communication with Shareholders:
All communications with shareholders must comply with all appli-
cable laws, rules, and regulations regarding public disclosure. Public
statements, whether oral or written, must be complete, accurate,
timely, and understandable. No information shall be omitted or mis-

represented.
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5. RESPONSIBILITY TO COMPETITORS

Despite operating in a highly competitive market, Rockworth is dedicated to
conducting business ethically. We believe in fair competition and respect the in-
tellectual property of our competitors. We are committed to protecting our
company’s confidential information.

The following principle and practice:

1. Antitrust Laws: Employees are prohibited from communicating with com-
petitors regarding Rockworth’s marketing, sales, pricing, market share, or any
other information that could violate antitrust laws or regulations.

2. Competitive Intelligence: While competitive intelligence is essential in to-
day’s market, Rockworth will only accept information that is obtained legally and
ethically. The company’s reputation and profitability depend on the actions of all
employees.

3. Marketing and Sales: Marketing, sales, and advertising activities will be
conducted in a fair and honest manner, focusing on the quality of our products
and services. Comparative advertising should be used with caution and must
avoid disparaging comments about competitors.

©. GIFT-RECEIVING

Rockworth places great importance on conducting business in a manner that
avoids the risk of giving or receiving gifts, whether in monetary or non-monetary
form, that could influence business benefits. To ensure fairness, equality, and to
prevent situations that may pose risks, the following guidelines have been estab-
lished :

A “business gift” is defined as anything of value given or received as a result
of a business relationship, where the recipient does not pay fair market value.
Gifts can take various forms, including meals, tickets to movies, concerts, theater
performances, sports events, discounts, or fully paid trips. Promotional items and
golf outings are also considered business gifts.

Rockworth

The following principle and practice:

1. General Guidelines:

Rockworth recognizes that gift-giving customs vary across our operating regions.
To accommodate these diverse practices, our policy permits the giving and re-
ceiving of business gifts that are customary and appropriate in value and frequen-
cy. However, all gifts must be considered within the broader context of customs,
etiquette, value, and frequency.

2. Restrictions on Gift Giving and Receiving The giving or receiving of gifts or

gratuities is prohibited if:

e The gift is excessively expensive or could be perceived as influencing a
business decision.

e The gift is intended to secure any improper business advantage.

e The gift violates any applicable laws or regulations.

3. Handling of Received Business Gifts Employees must report all business gifts
to their supervisor and deposit them in a central location, except for:

1. Meals and beverages consumed during business hours.

2. Entertainment received while on business trips, not exceeding 5,000 baht

in value, such as sports tickets or show tickets.

3. Business gifts valued at less than 3,000 baht. For valuation purposes, a
maximum of 5,000 baht will be applied to each employee, but the total value for
a single event will be considered. For example, a drink, dinner, and show on the
same evening will be considered a single event.

4. Gifts to Family Members Gifts given to a spouse or family member are consid-
ered business gifts if they are motivated by or related to a business relationship.
Such gifts must comply with the same policy as other business gifts.

5. Reporting and Handling of Gifts Employees must submit a written report of all
received gifts, specifying the giver, the department, and the reason for the gift.
The Human Resources and Administration department will review the appropri-
ateness of the gift and decide on its disposition, including whether to allow the
employee to keep the gift, return it, or donate it to a charity

6. Gifts to Government Officials Relationships with government agencies will be
carefully managed. Offering or giving gifts to government procurement agencies
is strictly prohibited. Contractors, suppliers, or vendors providing money, gifts, or
other items of value to government agencies with the intent of obtaining or recip-
rocating benefits is a criminal offense.
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7. FOSTERING A SAFE ENVIRONMENT

Rockworth is committed to operating in a safe and responsible manner, prior-
itizing the health and well-being of our employees and the community. We main-
tain rigorous safety standards and encourage employee participation in creating
a positive and safe work environment. Through continuous training and aware-
ness programs, we aim to foster a culture of safety and sustainability.

The following principle and practice:

1. Safe:
Rockworth is committed to providing a safe and healthy work environment for
all employees. To achieve this, we have established the following policies:
e All employees are required to comply with all safety regulations and com-
pany safety policies.
e Employees must use and maintain all company equipment and materials
safely and correctly.

2. Reporting Hazards:

All employees are responsible for reporting any hazardous or potentially haz-
ardous conditions that could jeopardize their safety or the safety of their col-
leagues. Reports should be made to the immediate supervisor, safety commit-
tee representative, security department, or human resources representative, as
appropriate.

3. Substance Abuse:

Rockworth strictly prohibits the use, possession, or distribution of drugs or
alcohol in the workplace, except as prescribed by a medical professional. Em-
ployees who violate this policy may face disciplinary action up to and including
termination of employment.

4. Privacy:

Rockworth respects the privacy of its employees. Personal information will only

be collected and used as necessary to conduct business and in compliance
with applicable data protection laws. Access to employee data is restricted
to authorized personnel.

5. Environmental Responsibility:

Rockworth is committed to environmental protection. We comply with all ap-
plicable environmental laws and regulations and encourage our employees to
contribute to environmental sustainability.

Rockworth

6. Community Involvement:
Rockworth supports employee involvement in community activities and en-
courages participation in community service projects.
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8. COMMUNITY SUPPORT AND POLITICAL ACTIVITIES 8. MsauudayuslusuLLa:NYNSSUNIVNISLUDY , |
Rockworth is committed to being a good corporate citizen. We ac‘tive|y sup- SaﬂlDSZHF]D-]UEHﬂmmaﬂ—]SOjlUUSSﬂDﬂ—]UIOUDUlUC‘]UD\)ﬂ_]SU]]UCT]nO UUhgﬂthTh
port community organizations and initiatives to foster understanding and pro- Wuwaldoonduovdoau IMsaduayupvAnsua: fIONSSUCINY YDVLBUBU IWDASIV
mote sustainable business-community partnerships. ADIULUN(D a\)laSUﬂ_]SDEJSDUﬂUUD\)SSﬂDlla UUUUDUW\)OD[UD\) lﬂOF]D-]UEJ\)EJUSDUﬂU
The following principle and practice: wusJnua
mMsdaousounNuUBUBU

Community involvement

1. auuauufhwunmunnmuuaausauiunonssuuuaumuuUs lysuua:NMsnAa WO

1. We encourage all employees to participate in community service and
aolasuﬂmuauwusnonuuuzsuua A310aMWIDAdDUARGIUMSHIvIU

charitable activities to foster positive relationships with the community and create a

positive work environment.
2. MsSauuayuMuMISIBULLa:NSWYINS auuauunonssuuuuunomomsmuuah

MSOQKINSWaINSAULIKUN:EU lWDZHﬂDﬂSSUO\)ﬂEﬂDUS aundwdiSouaznathtia

2. We provide financial and resource support to community initiatives to ensure
Us:lgsugogaunsusu

their success and maximize their impact on the community.

3. We partner with local community organizations to improve the quality of life 3. ADWSDOUUDNUDVANSEIUBU s S:)UUDﬂUDDFmSUUUu?una\)ﬂwwawcuum:nu
for our neighbors and to ensure that our initiatives align with the community’s needs WWuogjuovus: SWUUWUR 1a:Walkiuto31msAdLtufDNssy @pandoviuAIU
and expectations. ADVYNISULA:ADIANAKIVUDVBUBU
Political participation 4. WJnmus':>ulfJuabuHdouapmsas‘mamwu:)oéautumsrﬁmuﬁ'cﬁ (KLINesa uas
IMsSWiudnSuoowUNvIUNNAU IWDMSDESIUNU dS10oADIUaUIUdUn Yogdldrkung
1. The company will comply with all laws and regulations governing political con- LQgdnNU

tributions, ensuring that all donations are made transparently and responsibly. L B
NNSJADUSOUNUNDNSSUNIVNMISLIDY
2. The use of company resources or assets for political purposes is strictly pro-

hibited without prior written approval from senior management. 1. JQuamunnrugua:iaUuvAuNLKUQNINYDTDLAUNISUSDIALDUTALLN

wssAMSIdovcv a KSoRaASIINSUNISIEDNAY lagd:aldunsusoinoegvlusvld

3. The company encourages all employees to exercise their right to vote in ac- Ua:UAIUSUNQSoU

cordance with applicable laws and regulations. , e . e - _ »
2. luoutalKIBNSWEINSKSONSWEOIFU tuMSauUayUNDNSSUNYNISLUDY

, " i : ta a gnduudo:ldsumsaulAildualisanunidNUSDINKWUSKISS:AUTD
4. Employees are free to engage in political activities, such as volunteering for y v v

political campaigns, on their own time, provided that it does not interfere with their

iob duties 3. auuayuAWUINLILISENSuNSIdoNALMUNNKUILLA:S:LTYUTDUVAU

4. Wunmuawmsnuaausautunanssumomswa\) U Nsdas oanwaauuauu
WSSF]ﬂ']SlUE)DHSE)NaUﬂSLaE)ﬂO\)Cﬂ\) a muAwadAsty laglutkns:nudorinfua:
ADIUSUNQUBDU

5. All directors, officers, employees, agents, consultants, and sales representa-
tives of Rockworth or its affiliates must comply with all applicable laws.

5. NSSUNISUSKIS IKUNA wUnviu dounu AUZNL Keodoununssikunonlasu
UDUKIIEDINSDNLDSKSDUSUNIULASD Ao vUNUAMIUNNKIIE
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9. CONFLICT OF INTEREST

Rockworth is committed to achieving excellence in all aspects of our business.
Our employees are expected to prioritize the best interests of the company while
adhering to all laws and ethical standards. Conflict of interest situations that
could compromise decision-making must be avoided.

Definition

A conflict of interest occurs when an employee has a personal interest that could
potentially conflict with their duties to the company. Such conflicts may arise from in-
vestments, outside employment, personal relationships, or other affiliations that could
cause the employee to prioritize their personal interests or the interests of others over
the best interests of Rockworth.

The following principle and practice:

1. All employees must conduct their duties with honesty and integrity, always act-
ing in the best interests of Rockworth. Personal interests must not influence or inter-
fere with any decisions related to the company’s operations.

2. Conflict of Interest Employees must avoid situations that could lead to a con-
flict of interest. Examples include:

® Personal relationships: Avoid personal relationships that could impair objectivity
or judgment, such as romantic relationships with subordinates.

® Financial interests: Avoid direct or indirect financial interests in suppliers,
customers, or competitors that could conflict with Rockworth’s interests. Employees
with ownership interests in other companies must ensure that these interests do not
conflict with their duties to Rockworth.

® Outside employment: Avoid outside employment that could negatively impact
Rockworth’s interests.

® Gifts: Adhere to the company’s policy regarding the solicitation or acceptance
of gifts from individuals or entities doing business with Rockworth.

3. Antitrust Compliance All employees must comply with antitrust laws in all
jurisdictions where the company operates. Employees must avoid any anticompetitive
agreements or practices, such as price-fixing or market allocation.

4. Reporting Conflicts of Interest Employees must promptly report any potential
or actual conflict of interest to their supervisor or the Human Resources department.
Any reported conflict will be investigated and addressed appropriately.

5. Political Activities Rockworth encourages directors, officers, and employees
to exercise their right to vote and to participate in political activities. However, all such
activities must comply with applicable laws and company policies.

Rockworth
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10. UTILIZATION OF INTERNAL DATA AND
RESOURCE

Information used in conducting business must be carefully selected and dis-
closed. The misuse of internal information can result in significant harm to Rock-
worth or the data owners.

Rockworth strives to maximize the utilization of its assets while promoting em-
ployee responsibility for the care and maintenance of company property to pre-
vent loss or damage and unauthorized personal use.

Definition

Confidential information refers to any business-related information, including
data about customers, suppliers, business partners, or third parties, that is
proprietary, sensitive, or competitively valuable. Rockworth’s assets refer to all
property of any kind, whether real or personal, that Rockworth owns, has
responsibility for, or maintains.

The following principle and practice:

1. Protection of Confidential Information:
Employees have a duty to protect the confidential information of Rockworth and
its business partners. When accessing internal information, employees should
assume that such information is confidential and competitively sensitive unless
there is clear evidence that it has been publicly disclosed.

2. Careful Use of Information:

Employees must always use information carefully and reasonably to protect the
confidential information of Rockworth or other companies. Employees shall not
disclose any confidential business information to any person outside
the company, including family members, unless such disclosure:

® |s expressly authorized in writing
® |s related to a legitimate business need that has been clearly defined; and

® |s subject to a written confidentiality agreement approved by a Rockworth
authorized representative. Even within Rockworth and among colleagues,
employees are only permitted to share basic information that is necessary to
communicate.

3. Protection of Company Resources:

Employees are responsible for protecting Rockworth’s resources. Employees
are entrusted to use resources honestly and efficiently. Rockworth’s resources
include:

46
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® Physical assets such as buildings, materials, equipment, machinery, spare parts,
raw materials, finished products, vehicles, etc.

® |ntangible assets such as time, confidential information, intellectual property,
and information systems.

4. Responsibility for Resources:
Directors, officers, and all employees are responsible for using, conserving, and pro-
tecting Rockworth’s resources, including facilities and equipment. All managers are
responsible for establishing and communicating the necessary policies and proce-
dures to ensure that employees comply with these responsibilities. necessary policies
and procedures to ensure that employees comply with these responsibilities.

5. Protection of Intellectual Property
Directors, officers, and employees must be aware of Rockworth’s intellectual prop-
erty, such as inventions, confidential business and technical information, including
computer programs, product designs, and manufacturing expertise. All employees are
therefore responsible for using and protecting these intellectual property rights
in accordance with the relevant agreements and policies.

6. Accuracy of Records and Financial Reporting
The accuracy of Rockworth’s documents and commercial transactions must meet
appropriate standards and approvals, and must be fully and accurately recorded in
Rockworth’s accounting and records in accordance with generally accepted account-
ing principles and financial policies. Budget proposals and economic evaluations must
present all relevant information pertaining to the decision requested or recommended
in a straightforward manner. No funds shall be deposited in secret accounts for any
purpose. The retention or destruction of Rockworth’s records must comply with
established policies and legal and regulatory requirements.

/. Communication with Shareholders
Communication with shareholders must comply with all laws, rules, and regulations
regarding public disclosure of commercial information. Public statements, whether
oral or written, must be complete, straightforward, accurate, timely, and
understandable, without any omissions or misrepresentations.
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11. ANTI-CORRUPTION AND COMPLIANCE

Rockworth is committed to conducting business ethically, transparently, hon-
estly, and with integrity. We expect all employees to adhere to our Code of Con-
duct , employment terms, and all applicable laws while conducting business on
behalf of Rockworth.

Definition
Corruption refers to the obtaining or attempting to obtain personal gain or
business advantage through improper or illegal means.

The following principle and practice:

1. Bribery:
Bribing government or commercial officials is strictly prohibited.

2.Extortion:
No employee shall extort, coerce, or threaten others to induce them to do or refrain
from doing any act for personal gain or advantage.

3. Solicitation:
No employee shall solicit or accept any money or other valuable item to obtain
support or preferential treatment.

4. Legal Implications:
Corruption not only violates ethical business practices but also constitutes a criminal
and civil offense under the laws of various countries that have anti-bribery and
anti-corruption laws. If an employee becomes aware of, or suspects, any corrupt
activity, they must immediately report the matter to their supervisor.

5. Consequences of Violations:
All employees must conduct themselves in accordance with ethical standards,
policies, terms of employment, and the law while conducting business on behalf
of Rockworth.

® Violations of ethical business practices, policies, or laws may result in
disciplinary action, including termination, depending on the nature and severity
of the violation.

® |n the case of a violation of the law, criminal and/or civil penalties
may be imposed by government agencies or courts.

6. Investigations:
Employees must fully cooperate and provide truthful information without
concealment or misrepresentation in internal investigations conducted by
internalauditors, external auditors, or other designated individuals. If an employee is
requested to participate in a government investigation or a legally related
investigation, they should immediately contact Human Resources or their supervisor
for advice.

/. Training and Awareness:
Rockworth has a policy of providing all employees with training on anti-corruption and
compliance. All employees must attend such training and comply with the policies
and guidelines learned.
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8. Whistleblower Protection: Rockworth

Rockworth encourages employees to report suspected acts of corruption or miscon-
duct to their supervisor, Human Resources, or through designated reporting channels.
Whistleblowers will be protected.
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12. INSPECTION AND INVESTIGATION

Rockworth places a high value on internal audits and investigations to maintain
integrity and prevent fraud in our business operations. Audits and investigations
are critical processes that enable us to detect and address potential issues in a
timely manner.

The following principle and practice:

1. Internal Audits:

Rockworth conducts regular internal audits through a dedicated team of
internal auditors. These audits assess the effectiveness of our operations,
financial controls, and compliance with applicable laws and policies.

2. External Audits:

In addition to internal audits, Rockworth engages independent external
auditors to provide assurance that our operations are conducted with
transparency and in accordance with relevant laws and ethical standards.
External audits enhance the confidence of our shareholders, customers, and
other stakeholders.

3. Employee Cooperation:

Employees are required to fully cooperate with both internal and external
auditors during audits or investigations. Employees must provide truthful
information without concealment or misrepresentation to ensure the smooth and
efficient conduct of audits and investigations.

4. Whistleblower Protection:

Rockworth has a confidential reporting system for employees to raise
concerns or allegations of fraud, misconduct, or violations of laws and policies.
Employees can report such matters without fear of retaliation. All reports will be
treated fairly and confidentially.

5. Compliance:

Rockworth is committed to complying with all applicable laws and standards
related to audits and investigations, including maintaining confidentiality and
protecting the privacy of employees. We will not tolerate any actions that violate
laws or ethical business standards.

6. Employee Support:

Rockworth

Employees who have questions or concerns about audits or investigations
can seek advice from Human Resources or their supervisor at any time. We will

provide the necessary support and guidance to ensure that employees can

comply with relevant policies and procedures.
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13. QUALITY OF PRODUCT AND SERVICES

Rockworth is committed to delivering the highest quality products and ser-
vices to our customers. We maintain rigorous standards throughout our entire
process, from design and manufacturing to testing and delivery.

The following principle and practice

1. Product Quality:
All departments are responsible for designing, manufacturing, and delivering
products of the highest quality. This includes:

e Design:
All Rockworth products must be designed with a focus on safety and qual-
ity, and must effectively meet customer needs.
e Manufacturing:
All products must undergo high-quality manufacturing processes and un-
dergo rigorous testing and inspection before delivery.
e Testing:
Rockworth conducts stringent testing on all products to ensure they meet
established quality and safety standards.

2. Service Quality:

Rockworth is committed to providing exceptional customer service. All em-
ployees must understand the relevant service quality standards and strictly ad-
here to departmental Standard Operating Procedures (SOPs).

3. Product and Service Development:

Rockworth is dedicated to developing new products and services that meet
market and customer needs. We continuously adopt new technologies and de-
velop innovations while conducting development with ethics and responsibility
toward customers, the market, the profession, and society.

4. Marketing and Sales:
It is the responsibility of marketing and sales to understand customer needs and
meet those needs by offering high-quality products and services at competi-
tive prices and terms. Sales and services must be conducted honestly, primarily
based on product quality, and will not engage in any illegal or unethical practices.

Rockworth

5. Reporting Quality Issues:

If an employee observes any event that may negatively impact product or ser-
vice quality, they must immediately report it to their supervisor and/or the rele-
vant department to ensure prompt and effective resolution.

6. Training:

Rockworth provides training to all employees on product and service quali-
ty standards. This ensures that employees understand and can correctly follow
these standards.

7. Product Safety:

Rockworth prioritizes product safety by complying with all relevant safety laws
and regulations. All employees must adhere to established safety measures and
strictly maintain product safety.

57



Rockworth

13. ATUNMWUDLWAONTUNLLAUSNS

Sonuds aauutumsaouauwamnmnua usmsnunmmwaoaotmuanm QDY
mssnmmmsmun lWIUODQUNNNSIUDUMS doudnisoanuuu NMSWAQ NS
! naaou TUoudonisdounUWaastuALa: usMsfiviognm mwuuouuumsaunau
TITTTITHL, wacmtunnohuonaama?muusuouaosanos

T N

1. NNKUDEOIU DADIUSURQBDUIUMSDDNLUU WAQ Ua:dVUDUNSASTEUrIND
AtuNMwWEvEa aod
— MSODNUUU WAANTUNYovsont3s AovlasumsoonuuulagAtviiv
i 1“ A wUananeua:AtuMmwiduran soufivdovaiuisnaauauso AU
‘ maomsuaoanmIoamouUs ansmw
e + MSWAQ WAANTUNNNBUADORIUNS:UDUMSWAANDTATUNMWEDLA:CTDVIA
""" L) SUNSASDDADULA:NAFDUDENVAIDYANDUNMSEOUDU o
= MSNQ&ouU $oNI3s D:MMSNAEDUNAANTUNDEIVITULIQIWDTIKIIUTDIN
waasicunuulduluouuiasgiuncumwia:A>Iudanangnmukuald

2. $on13s Lodunv:adoupumsusmsigpadaunnanm lagwinoiunnAu
c“laoﬁﬂ:nulmtotuansmumtumwuaousmsnmaauao la: Uaummunuams

Jnudviu (Standard Operatlng Procedure) yoorkudgvIUDEID LASVASQ

b : 3. MSWUUWAASEUALA:USMSTKU. $oNL3SJOUUTUMSWAUUNWAQSTEUrILa:
il 3F usSMIstka nmauauaomamwumaomsuaomawoua anm lagmsuiinAlulag
| | ; WU 9 LIBua:wouuuSanssuagvdatloy d:ANGUMSWAULNADEDSSEIUSSTU
[“\"W s K UA:ADIWSUNQBDUCIDANA (a0 SBIBW LlazdoAu

=% T
‘“\H = e

4. msaaiaua:mssikine Wunthiua: :ADIWSUNQBDU (UMSIINIDHvADIY
‘ AoOMSYDVLANM La:0puUdUDVCDAIUADOMSIKAUIU TagiduDWaQNTUALA:
, N Sae usmsnumumwtusmma [BouluAlkuIay SKUngwaastuniLa :lRUSMSADY
i =t R o A WBDANE TasountumMwuavauMbundn wa:luns:hmsiRannkue
M‘u hsauonummsgwumsUaum

1 e i |
T ' 5. HWﬂWUﬂD'\UWUlHUlHOﬂ']S&RO q naowaLaamanmmwuaowamnmnuah

USMS wUNLIUCDVSIEVIUCD WULAUUTYY Las /hsahuaamunmaauaoioa
AUA IWolkauisaddunmisuiludouniidosnusdaléd uagus:ansmw

59



Rockworth

60

6. UuIEJuwtumstﬁmwuéu'ua:msﬂnausuun'wu“nmuqnmuﬁaaﬁummsgwu
ACUMWUDVWAANTUAILA:USMS (WDTAUUIDIIWUINOIUDADWINIDUA:ENUIST
Jpuamuuiassiuntumwldogogndono

7. Sonids A W& AtYnuADIWUananguovwaantuilagmMsUguamu
NNKUIBLa:ssldgudoUvAVAUADIUUaDANENINgDTDY WUNVIUNNAUADVURUG
auuIasNMsA>IWUananeNmMruuaibua:sSnuAIUUaDANYUDVNAANTUNDEND
LASVASQ

Rockworth

14. EXTERNAL COMMUNICATION

Rockworth has designated individuals responsible for all external communica-
tion. Any information shared externally must be authorized, accurate, and appro-
priate for public disclosure.

The following principle and practice:

1. Authorized Spokespersons:

Only Rockworth-authorized employees may provide business information or
material information about Rockworth to the media or public. Any information
disseminated must be accurate, complete, timely, and understandable. Employ-
ees must consult with or contact the Senior Vice President, Corporate Secre-
tary’s Office if they receive any requests from media or external parties for Rock-
worth information.

2. Investor and Analyst Inquiries:

If an employee is contacted or requested to discuss Rockworth’s business
with external parties such as investors or analysts, the employee should politely
inform the external party that they are not authorized to discuss such matters and
refer them to the Senior Vice President, Corporate Secretary’s Office.

3. Social Media Use:

Employees must clearly understand that when using social media, they are
not speaking on behalf of Rockworth. Any facts or opinions expressed by em-
ployees are their personal views and not those of Rockworth. Employees must
exercise caution to ensure they do not disclose any confidential information
about Rockworth. Unauthorized use of the Rockworth logo, third-party trade-
marks, or any other trademarks is prohibited.

4. Confidentiality and Data Security:

Communication with external parties must be handled with care to prevent
the disclosure of confidential information and intellectual property. Employees
must comply with Rockworth’s information security policies and procedures.

5. Training:

Rockworth provides training to all employees on external communication.
Employees must attend this training and adhere to the policies and guidelines
provided to ensure that external communication is conducted accurately and
effectively.
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©. Reporting Issues:
If an employee observes or suspects any issues related to external commu-

nication, such as data breaches or inappropriate disclosures, they must immedi-
ately report it to their supervisor, the corporate communications department, or

human resources for prompt investigation and resolution.
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WHISTLEBLOWING AND COMPLAINT Whistleblower protection

Rockworth operates a confidential reporting system for employees, contrac-
tors, and other stakeholders to report any suspected instances of misconduct,
including fraud, bribery, corruption, or violations of our Code of Conduct . All
reports will be treated seriously and confidentially.

Rockworth is committed to protecting and providing fairness to individuals
who report acts of corruption, or non-compliance with laws, regulations, and
ethical codes as follow:

e Maintain confidentiality:

Information related to the report will be kept confidential to the extent possible,
considering the potential harm to the reporter, source of information, or related
individuals.

The following principle and practice

e All complaints must be submitted through the designated channels.
Providing false information or making malicious allegations is considered a
disciplinary offense, according to our company’s personnel regulations. a
s follows:
- Postage to Chairman and Chairman of Audit Committee:
Rockworth Public Company Limited
294-300 Asoke-Dindaeng Rd., Huaykwang, Bangkapi, Bangkok 10310
- E-mail:
Sustainability and Risk Management Committee Governance@rockworth.
com or Internal Audit Intenalaudit@rockworth.com
- Rockworth’s Website:
www.rockworth.com

e Fact-finding investigations shall be conducted confidentially, providing pro-
tection to whistleblowers and ensuring that the accused are presumed inno-
cent until proven guilty.

e In cases where findings suggest disciplinary, ethical, or fraudulent miscon-
duct, a fact-finding committee shall be formed to gather information and
evidence from various internal and external sources. The committee shall
then issue a conclusion and propose disciplinary actions.

e Approval of disciplinary actions shall be based on the findings and recom-
mendations of the fact-finding committee.

e The results of fact-finding investigations shall be reported to the Board of
Directors, Audit Committee, Executive Committee, and relevant department
heads.
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