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Rockworth is committed to conducting
business ethically under a framework

of good governance. We operate with
transparency and accountability and are
responsible to all stakeholders. We strive
to grow our business while creating a
balance between economic, social, and
environmental factors, aligned with the
principles of sustainable development.

We have developed the “Rockworth’s
Supplier Code of Conduct” to provide our
suppliers with guidelines for conducting
business in compliance with laws,
regulations,

collaborative growth, leading to a more
robust and efficient supply chain.
Together, we can create value for society

and the environment, ensuring sustainable

growth for all.
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Rockworth’s code of ethics, and
international standards. This code
emphasizes the importance of
transparency, fairness, respect for
human rights, fair labor practices, and
adherence to safety, health, and
environmental standards. Rockworth is
committed to monitoring our suppliers’
adherence to this code.

Rockworth sincerely hopes that this
“Rockworth’s Supplier Code of Conduct”

will foster collaborative growth, leading to

a more robust and efficient supply chain.
Together, we can create value for society

and the environment, ensuring sustainable

growth for all.

This Rockworth's Supplier Code of
Conduct shall be effective on
September 1, 2024.
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Rockworth'’s
Code of Conduct

Rockworth is committed to upholding the highest ethical standards in all aspects of
our business. We are accountable to all stakeholders, including our board of directors,
management, and employees at all levels. Our actions are aligned with sound
corporate governance principles, and we are dedicated to creating value for
Rockworth through these principles.

INNOVATION

We keep up with the latest of innovation change in order to allow us creatively
explore new approaches and ideas to foster innovation and drive us toward our
goals.

EXCELLENCE

We are committed to excellence. We produce high-quality products and
deliver exceptional customer service. We strive for continuous improvement.

INTEGRITY
We are committed to integrity. We honor our word and commitment to uphold
our reputation and build trust with our customers.

TEAMWORK

As a team, we share a common goal and responsibility. We are united and
support each other, offering forgiveness, encouragement, and respect for each
other’'s

COMMITMENT :

Our focus is on achieving outstanding results. We are committed to our goals
and the success of our organization, understanding that our collective efforts
drive our achievements.

WWW.ROCKWORTH.COM

ROCKWORTH’'S SUPPLIER CODE OF CONDUCT

Rockworth is committed to conducting business ethically and sustainably, focusing on
social and environmental responsibility. This approach is essential for achieving a
balance between society, the environment, and business, ensuring long-term
sustainable growth.

Rockworth is committed to communicating its values and code of ethics to its
business partners, who play a vital role in our operations. By working together, we can
promote ethical business practices, respect for human rights, and adherence to
occupational health, safety, and environmental standards throughout our supply chain.
Rockworth is dedicated to supporting our partners in achieving these goals and will
monitor their compliance with our Supplier Code of Conduct. Any partner found to be
in violation of this code may be subject to disciplinary action, depending on the s
everity of the non-compliance.

DEFINITION

A business partner refers to a supplier, service provider, contractor, subcontractor,
and/or service provider to Rockworth Public Company Limited and its subsidiaries.

EXCELLENCE
This Code of Conduct applies to all business partners of Rockworth Public Company
Limited and its subsidiaries.

WWW.ROCKWORTH.COM 7 rockworth
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Supplier
Code of Conduct

consists of the following principles and practices

1. BUSINESS ETHICS

e Governance and Compliance:
Business partners must comply with all applicable laws, regulations, and
company policies in a truthful, transparent, and verifiable manner.

 Fair and Equitable Treatment:
Business partners must conduct business transparently and treat all business
partners and stakeholders fairly and equitably.

e Intellectual Property:
Business partners must respect the intellectual property rights of others and
implement measures to prevent intellectual property infringement.

 Disclosure and Confidentiality:
Business partners must accurately and completely disclose all required
information and must not disclose confidential information obtained from the
business partner or use such information for personal gain without authorization.

e Product or Service Delivery and Quality:
Business partners must strictly adhere to the terms and conditions of agreements
with Rockworth, as well as all applicable legal requirements. They must take full
responsibility for the quality of products or services provided to Rockworth and
cooperate fully with Rockworth in investigating and rectifying any defects or
errors found in products or services after delivery.

WWW.ROCKWORTH.COM 11 rockworth




2. HUMAN RIGHTS AND LABOR

* Non-discrimination:
Business partners must treat all employees equally without discrimination based
on race, color, religion, sex, age, national origin, disability, genetic information,
political affiliation, sexual orientation, or union membership.

 Labor Protection:
Business partners must respect the intellectual property rights of others and
implement measures to prevent intellectual property infringement.

» Child Labor: Business partners must not employ any child below the
minimum age set by law and must provide all legal protections for
child labor.

* Women Workers: Business partners must not employ women in work
that is hazardous to their health or safety. Pregnant women must be
provided with the protections and benefits required by law.

» Foreign Workers: If employing foreign workers, business partners must
fully comply with all applicable laws and regulations.

» Forced Labor:
Business partners must treat all workers with dignity and respect and must not
use any form of forced labor, including slavery, servitude, forced labor, or human
trafficking. All work must be voluntary, and workers must not be subjected to
threats, coercion, or physical or psychological harm.

* Wages and Benefits:
Business partners must pay all workers at least the minimum wage required by

law and provide overtime pay, holiday pay, and other benefits as required by law.

Working hours must comply with legal limits, and overtime work must be
voluntary. Workers must be provided with the minimum number of rest days and
vacation days required by law.

rockworth 12
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3. SAFETY AND OCCUPATIONAL HEALTH

« Safety and Working Environment:
Business partners must comply with all occupational safety and health laws and
regulations. They must provide a safe working environment to minimize and
control the risks of work-related injuries, illnesses, accidents, and emergencies.

* Personal Protective Equipment (PPE):
Business partners must provide adequate and appropriate personal protective
equipment for all employees.

« Emergency Preparedness:
Business partners must have an emergency response plan in place and ensure
that all employees are trained and aware of the procedures to follow in case of an
emergency.

4. SOCIAL AND ENVIRONMENTAL MANAGEMENT

e Environmental Management:
Business partners must have an environmental management system in place that
complies with all applicable laws and regulations. They must establish measures
to prevent, mitigate, and reduce the environmental impact of their operations.

* Resource Efficiency:
Business partners must promote the efficient use of environmental resources
among employees and take steps to minimize negative environmental impacts.

« Social Responsibility:
Business partners must conduct business responsibly and consider the social
and community impacts of their operations. They must respect local cultures and
traditions, and actively engage with the community to contribute to its
development.

WWW.ROCKWORTH.COM 13
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5. MONITORING AND EVALUATION
e Feedback:

Rockworth encourages business partners to provide feedback through the
designated channels to improve our joint processes.

* Product and Service Support:
Rockworth will support products and/or services from business partners that
comply with this “Rockworth’s Business Partner Code of Conduct.” Rockworth
reserves the right to take any necessary action against a business partner,
including termination of the contract, if it is found and proven that the business
partner has materially breached the contract or any significant company policy.

« Code Review:
Rockworth will review this Business Partner Code of Conduct annually or when
significant events warrant a review. Any material changes will be communicated
to all stakeholders.Child Labor: Business partners must not employ any child
below the minimum age set by law and must provide all legal protections for
child labor.

\
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Whistleblowing or Complaint
Reporting Channels

cDAa0AEA0 aleaégaeexi0aOéialE

If any business partner or stakeholder observes any conduct that they suspect violates
any law, regulation, code of conduct, or Rockworth policy, they can report their
concerns through the designated channels. Rockworth has measures in place to
protect whistleblowers and maintain the confidentiality of information in accordance
with its established policies.

Please report any suspicious activities or complaints follow below:
» Postage to Chairman or Chairman of Audit Committee
Rockworth Public Company Limited
294-300 Asoke-Dindaeng Rd., Huaykwang, Bangkapi, Bangkok 10310
* E-malil
Sustainability and Risk Management Committee
Governance@rockworth.com or Internal Audit Internalaudit@rockworth.com
* Rockworth’'s Website
www.rockworth.com
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